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1:  FBX Adapter Device Drivers 

 
 

There are four possible types of devices installed for each FBX Adapter. These are; 
 

• OX16PCI954 PCI UARTs devices 
• OX16PCI95x PCI Bridge devices 
• PCI Communication Port devices 
• MutltiTech Systems Modems devices 

 
OX16PCI954 PCI UARTs & OX16PCI95x PCI Bridge  
 
Note: 3 Port FBX Adapters have one OX16PCI954 PCI UARTs device 

6 Port FBX Adapters have one OX16PCI954 PCI UARTs device and one OX16PCI95x PCI 
Bridge device. 

 
PCI Communication Port  
 
Note: 3 port adapters will have 4 PCI Communication Port devices installed and  

6 port adapters will have 8 PCI Communication Port devices installed. 
 
MutltiTech Systems Modems 
 
Note: 3 port adapters will have 3 MultiTech Systems modems devices installed and  

6 port adapters will have 6 MultiTech Systems modems devices installed. 
 
 
To view and download the latest version of FBX Adapter device drivers go to the 
www.naturaldata.com/drivers.htm.
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2:  How to determine what version of Device Drivers are installed. 

 
 

1. Go to Start/Control Panel and select System to display System Properties 
 

2. Select the Hardware tab and then select the Device Manager Button. 
 
 

Checking OX16PCI954 PCI UARTs device Driver Versions 
 
3. In Device Manager, select Multifunction adapters and then Right Click/Properties on the 

OX16PCI954 PCI UARTs device. 

 
 

4. In the properties window, select the Driver tab to view the driver version. In the example 
below, v4.0.9.0 is installed. 

 
 

Checking OX16PCI95x PCI Bridge device Driver Versions 
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5. In Device Manager, select Multifunction adapters and then Right Click/Properties on the 

OX16PCI954 PCI UARTs device. 
 

6. In the properties window, select the Driver tab to view the driver version.  
 

 
Checking PCI Communications Port device Driver Versions 

 
7. In Device Manager select Ports (COM & LPT). 

 
 

8. Select one of the PCI Communications Port in the list; Right Click, and select 
Properties. 
 

9. In the properties window, select the Driver tab to view the driver version. 
 
Checking MultiTech Systems Modem device Driver Versions 
 
10. In the Device Manager select Modems. 

 
 

11. Select one of the Multitech Systems modem in the list; Right Click, and select 
Properties. 
 

12. In the properties window, select the Driver tab to view the driver version. 
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4:  Updating FBX Adapter Device Drivers 

 
 
1. Download the latest FBX Adapter Device Drivers at www.naturaldata.com/drivers.htm. 

 
2. Go to Start/Control Panel and select System to display System Properties 

 
3. Select the Hardware tab and then select the Device Manager button. 

 
 
Updating the OX16PCI954 PCI UARTs Device 
 
4. In Device Manager, select Multifunction adapters and then Right Click/Properties on the 

OX16PCI954 PCI UARTs device. 

 
 
Note: 3 Port FBX Adapters only have one OX16PCI954 PCI UARTs device, were as 6 Port 
FBX Adapters have both an OX16PCI954 PCI UARTs device and a OX16PCI95x PCI Bridge 
device. 
 

5. In the properties window, select the Driver tab and then the Update Driver button to 
Display the Hardware Update Wizard. 
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6. In the Hardware Update Wizard, select No, not this time and press Next.   

 
 

7. Select Install from a list or specific location and press Next. 
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8. Select Don’t search, I will choose the driver to install and select Next.  

 
 

9. Select Have Disk. 

 
 

10. Select Browse to find the Location where the drivers are stored. In the example below the 
files were on a floppy.  
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11. Select oxpci.inf and select the Open button. 

 
 

12. Click OK. 

 
 

13. Click Next 
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14. In the next window, Microsoft will mention that the driver is not digitally signed. Select 
Continue Anyway and the driver will be installed. 

 
 

15. On the next window select Finish to complete the driver install. 
 

16. If more than one FBX Adapter is installed, repeat Steps 3 to 14 for any other OX16PCI954 
PCI UARTs devices installed. 

 
Updating the OX16PCI95x PCI Bridge Device 

 
17. If any 6 Port FBX Adapters are installed, steps 3 to 14 will have to be repeated for any 

OX16PCI95x PCI Bridge devices installed. 
 
Updating the PCI Communications Port Devices 
 
The number of PCI Communications Ports installed depends on whether 3 port or 6 port FBX 
Adapters are installed.  
 
Note: 3 port adapters will have 4 PCI Communication Port devices installed and  

6 port adapters will have 8 PCI Communication Port devices installed. 
 
18. In Device Manager select Ports (COM & LPT). 
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19. To update the PCI Communications Port Drivers select the first PCI Communications Port 
in the list; Right Click, and select Properties. 
 

20. In the properties window, select the Driver tab and then the Update Driver button to 
Display the Hardware Update Wizard. 
 

21. In the Hardware Update Wizard, select No, not this time and press Next.   
 

22. Select Install from a list or specific location and press Next. 
 

23. Select Don’t search, I will choose the driver to install and select Next.  
 

24. Select Have Disk. 
 

25. Select Browse to find the Location where the drivers are stored.  
 

26. Select oxpci2.inf and select the Open button. 
 

27. Click OK. 
 

28. Click Next. 
 

29. In the next window, select Continue Anyway and the driver will be installed. 
 

30. Select Finish to complete the driver install. 
 

31. Repeat Steps 18 to 29 for all other PCI Communications Port devices installed. 
 
Updating the MultiTech Systems Modem Devices 
 
Depending on the Model of FBX Adapter installed, there are two Models of modems that may be 
installed, MultiTech Systems MT3334SMI modems and or MultiTech Systems MT5634SMI 
modems.  
 
Note: 3 port adapters will have 3 MultiTech Systems modems devices installed and  

6 port adapters will have 6 MultiTech Systems modems devices installed. 
 

32. In the Device Manager select Modems. 
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33. To update the Modem Drivers select the first Multitech Systems modem in the list; Right 
Click, and select Properties. 
 

34. In the properties window, select the Driver tab and then the Update Driver button to 
Display the Hardware Update Wizard. 
 

35. In the Hardware Update Wizard, select No, not this time and press Next.   
 

36. Select Install from a list or specific location and press Next. 
 

37. Select Don’t search, I will choose the driver to install and select Next.  
 

38. Select Have Disk. 
 

39. Select Browse to find the Location where the drivers are stored.  
 
40. Select 5634.INF and select the Open button. 

 
41. Click OK. 

 
42. Click Next. 

 
43. In the next window select Continue Anyway and the driver will be installed. 

 
44. Select Finish to complete the driver install. 

 
45. Repeat Steps 17 to 28 for all other MultiTech Systems modem devices installed. 
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Notes: 
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